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Adult Protection

Slide 2 ‘No Secrets’

· There can be no secrets and no hiding place when it comes to exposing the abuse of vulnerable adults

· Framework for action

· All responsible agencies working together

                                          Govt White Paper Modernising Social Service
No Secrets DOH2000

www.doh.gov.uk/scg/nosecrets.htm

Guidance on developing and implementing multi-agency policies and procedures to protect vulnerable adults from abuse

Slide 3 Abuse

· A violation of an individuals human and civil rights by any other person or persons

· May be single or repeated acts

· Physical, verbal or psychological

· Act of neglect or omission to act

·  or persuasion to enter into a transaction to which he or she has not or cannot consent to.
Slide 4 Forms of abuse

· Physical abuse

· Sexual abuse

· Psychological

· Financial or material

· Neglect or omission

· Discriminatory
Abuse is a violation of a person’s rights by anyone else. There are many kinds of abuse:

Physical abuse
This includes hitting, pushing, burning, kicking, misuse of medicines, restraint, or inappropriate sanctions.
Sexual abuse
This includes rape and sexual assault; sexual acts which the vulnerable person did not want to do but was made to carry out; sexual acts that the vulnerable person did not understand or agree to.
Psychological abuse
This includes verbal abuse, emotional abuse, humiliation, bullying, or the use of threats.
Financial abuse
This includes the theft or misuse of a person’s property, money, benefits, pension, bank account, or other belongings without their permission or agreement.
Neglect
This includes ignoring medical or physical care needs, or withholding the necessities of life such as food, heating
and medicines which causes the person to suffer.
Discriminatory abuse
This includes any abuse or harassment because of a person’s race, gender, sexuality, disability or age. 

Slide 5 Incidents

· May be multiple to one person or more than one person

· Criminal offence : Criminal investigations by the police take preference over all other lines of investigation

· Institutional abuse
Examples from Action on Elder abuse

3 Feb 2004

Home helps were caught on film force-feeding an 89-year-old woman with talcum powder, a court heard yesterday. Videotaped evidence showed brutal levels of treatment being meted out to the dementia sufferer as she lay in bed, with the home helps smiling and laughing as they mistreated her.

24 May 2002

Nurse who left a blind 86 year old to lie on the floor in her own excrement without food for six and half hours and told colleagues to ignore cries for help from a 76 year old woman has not been struck off, but instead let off with a caution.

Slide 6 Who may be the abuser?

· Member of staff, proprietor, service manager

· Member of recognised professional group

· Volunteer or member of community group

· Another service user

· Spouse or relative or member of person’s social network

·  A carer, neighbour, member of the public or stranger

· Person who deliberately targets vulnerable people in order to exploit them
Examples from Action on Elder Abuse

13 Jan 2004

Nurse regularly slept on duty ignored call bells and refused to treat a woman with a gashed arm and swollen foot.

20 Feb 2004

A 76 year old woman was so badly neglected in a care home that she died weighing only 3st 9lb. The GP said, “She was in an advanced state of emaciation. She was skin and bone, and wasn’t eating or drinking.”

Slide7 In what circumstances?

· Living alone or with relative

· Nursing, residential or day care

· Hospital

· Custodial situations

· Support services into people’s homes
Slide 8 The types of abuse by nurses or care workers 
Over half the calsl to action on Elder abuse were about family families who were not the main carer. 

27 % were about paid workers. This chart shows the type of abuse they were responsible for.
Slide 9 Multi -Agency Guidelines regarding the protection of vulnerable adults
· an adult (aged 18 or over)

· and who is or may be in need of community care services because of frailty, learning or physical disability or mental health difficulty

· and who is unable to care for themselves or take steps to protect themselves from significant harm or exploitation
Slide 10 Objectives of an investigation
· Establish facts

· Assess the need for vulnerable adult for protection, support or redress

· Decisions re follow up action 
Slide 11 Stages of investigation
· Investigation of complaint

· Assessment and care planning

· Action with regard to criminal proceedings

· Action by employers (suspension, disciplinary procedures)

· Arrangement for treatment or care of abusers

· Implications for regulation, inspection and contracts monitoring

Slide 12 Stages of investigation
· Report to a single referral point

· Recording with sensitivity to the abused person

· Initial coordination

· Investigation

· Decision making

· Record keeping

Slide13 Actions
· How do I access training in adult abuse and vulnerable adult protection?

· Are copies of the multi agency guidelines available within my ward or department?

· Do I know what action to take in relation to suspected abuse of vulnerable adults both to protect them and to manage the situation?

· Does the Trust have a mechanism for monitoring the care for vulnerable adults?
Slide 14 Action on Elder abuse

Action on Elder abuse supports us to

· Welcome information and encourage a culture that questions

· Hear the whispers, Encourage disclosure and whistle blowing, challenge the ‘professional’ cloak

· Reduce the potential 

· Prevent secrecy and opportunity 


ACTION ON ELDER ABUSE is a national UK organisation based in London. It was established in 1993 by a group of professionals from health and social care, academics and representatives of the voluntary sector who were concerned about the lack of information and assistance for those who are abused or at risk of abusing.  As a multi-disciplinary membership organisation it aims to prevent the abuse of older people by raising awareness; encouraging education; promoting research; and collecting and disseminating information which it does through: providing up to date information for its members; running conferences on elder abuse and related issues; giving presentations to a wide range of organisations; producing leaflets, resource materials and reports for professionals and the public; acting as a resource for television, radio and the press.
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